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Hotline Support

The need is clear. Your dental business has 
suffered a severe blow, and moving forward, 
your business success will be more and more 
dependent on strong business systems, 
efficient work flows, and an exceptional 
patient experience.   

We think differently at Burkhart – part of 
Burkhart’s comprehensive protocol is to 
focus on your entire business, not just your 
supplies. Our Associates are not incentivized 
to sell you more, they are incentivized to 
help your practice succeed. In fact we have 
a team that helps us do just that – at no 
charge to you.

We think differently at Burkhart – rather than 
charging our clients for consulting services, 
Lori Burkhart Isbell decided we would offer 
these services at no charge to our Burkhart 
clients. With over 20 years of consulting 
experience, team members with dental 
office and business management experience, 
and results that speak for themselves, we 
continue to focus on providing:

Business Planning

Manage your cash flow, your patient 
experience, and develop a productive 
and happy team.

Operations & Leadership 

Create a positive work environment with 
clear goals and a clear vision. Get best 
practices in place to ensure efficiency, 
growth, and compliance.

Communication Protocols

Provide the best possible dental experience 
with open and clear dialog with patients and 
among staff members.

Marketing

Differentiate your practice by presenting 
a remarkable image backed-up with an 
exceptional patient experience.

Our doctors and their teams can take 
advantage of our support in a number 
of ways:

• Procedure Code Analysis

• Telephone/Email Hotline Support

• Fee Analysis

• Print Resources

• Hygiene Analysis

• Managed Care Analysis

• Healthy Practice Email Newsletter

• Insurance/AR Analysis

• Coding Strategies

• Referrals to Trusted Resources

• Verbal Scripting/Coaching

We think differently at Burkhart – we won’t 
just analyze the data and send you a report. 
We’ll give you actionable recommendations 
to enhance your practice growth and help 
you implement every step of the way, at no 
charge to you.  

Burkhart’s Practice Support Team exists 
to share our skills and abilities with our 
Burkhart team, dental offices, and the dental 
community in order to provide a positive 
impact on the lives of the people we serve 
and the business they conduct, one person 
at a time.

We provide expertise and service to free our clients up to do great things. 

Lori Burkhart Isbell, President of Burkhart Dental Supply 

YYOUR SUCCESS IS OUR SUCCESS. PLEASE REAOUR SUCCESS IS OUR SUCCESS. PLEASE REACH OUT TCH OUT TO US ANYTIME.O US ANYTIME. 


	Contact Us: Contact Randi Miller at 314-605-6964


